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Vision  
Where our people are resilient, healthy and safe, living together with a strong sense of community 
in a vibrant and prosperous economy.  
 

Mission Statement  
To be a progressive rural council committed to: 
 

• Caring for the welfare of our communities 
• Protecting and enhancing the environment;  
• Building a climate that encourages opportunities for all;  
• Managing the Council’s resources in an open and accountable manner consistent with 

the principles of value for money and equity.  
 

Corporate Values  
Integrity  
We will be honest, fair and ethical in all our dealings, complying with the letter and the spirit of the 
law. We will make decisions in an unbiased, objective manner devoid of any personal interests or 
prejudices. We will treat all people with respect.  
 
Openness 
We will be readily accessible and will be transparent in all our dealings. We will communicate 
truthfully and regularly with our community. We will give reasons for our decisions.  
 
Responsiveness 
We will consult with our community and other stakeholders and be guided by their wishes. We will 
deliver on our promises.  
 
Quality of Service 
We will strive to provide best-practice services through continuous improvement and embracing 
new ideas and we will respond promptly to service problems.  
 

Principles  
Council has reviewed its guiding principles in line with the new requirements resulting from the 
Local Government reform process which are now:-  
 

• actively engage local communities, including through integrated planning and reporting;  
• be transparent and accountable;  
• recognise diverse needs and interests;  
• have regard to social justice principles;  
• have regard to the long term and cumulative effects of its actions on future generations;  
• foster ecologically sustainable development;  
• effectively manage risk;  
• have regard to long term sustainability;  
• work with others to secure services that are appropriate to meet local needs;  
• foster continuous improvement and innovation;  
• act fairly, ethically and without bias in the public interest; and  
• endeavour to involve and support its staff. 
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  20th August 2026 
 
The Mayor and Councillors 
Hay Shire Council  
PO Box 141 
Hay    NSW   2711 
 
 
Ladies and Gentlemen: 

NOTICE OF MEETING 
 

I have to inform you that an Ordinary Meeting of the Council will be held in the Council 
Chambers, Hay on:  
 

Tuesday, 25th August to be held 1.00pm 
 in the Council Chambers. 

 
The agenda for the meeting is as follows: 
 

1. Council Prayer 
2. Apologies 
3. Confirmation of minutes 
4. Matters arising from minutes 
5. Declarations of interest 
6. Supplementary Mayoral Minute   
7. Mayor’s Report 
8. General Manager’s Report 
9. Committee Reports 

 
This meeting will be live streamed, and the link can be found at  
https://www.hay.nsw.gov.au/Inside-Hay-Shire-Council/Council-Meetings-and-Reports/Council-Meetings-Webcast 
 
This meeting will also be audio-visually recorded and available on Council’s website 
within 48 hours on completion of the Ordinary meeting. 
 
Yours sincerely, 

 
 
 

David Webb 
General Manager 

mailto:mail@hay.nsw.gov.au
http://www.hay.nsw.gov.au/
https://www.hay.nsw.gov.au/Inside-Hay-Shire-Council/Council-Meetings-and-Reports/Council-Meetings-Webcast
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MINUTES OF THE ORDINARY MEETING OF THE HAY SHIRE COUNCIL HELD IN THE 
COUNCIL CHAMBERS LACHLAN STREET HAY AT 1.00PM ON 28th July 2026. 
 
PRESENT:  Councillors: Cr G Chapman, Cr L Garner, Cr W Miller, Cr C Oataway (Chair), 
Cr J Perry, Cr M Quinn, Cr D Townsend, General Manager - David Webb Executive 
Manager Corporate Performance and Community – Kirstyn Thronder, and Executive 
Assistant – Kerry McRae 

 

Request to attend by Audio Visual Link: Nil 
 
 
Apology:   Cr P Porter 

25-090  Resolved that Council accept the apology from Cr Porter for the 28th of  
  July Ordinary meeting. 

(Perry/Quinn) 

This meeting was live streamed and recorded 
 
 
Address to Council:  Nil 
    
 
Confirmation of Minutes 
 
26-091  Resolved that the minutes of the Ordinary Meeting of Council held 29th June 

 2026 be confirmed.  
 

(Miller/Perry) 
 
 
Declaration of Interest:  Nil 
 
 
Mayoral Report  
 
M1    Mayoral Report 
    That Council notes the information provided in the report. 
 
 
Delegates Report:  

Cr M Quinn - ALGA National General Assembly 

  For Council’s Information. 
 

General Manager’s Reports  
Action Plan Report 
 The report was received and noted. 
 



 
THIS IS PAGE NO PAGE 2 OF 5 OF THE MINUTES OF THE ORDINARY MEETING OF 
HAY SHIRE COUNCIL HELD ON 28th July 2026 

 
C01 DA2026-27 – Sheds and Extensions – 109 Thelangerin Road, Hay   

26-092 Resolved that Council approve: 

 Development Application DA2026-27 for the MRF shed extension (Shed 4) and 
Rubber & Plastic Crumbing Shed (Shed 1) on Lot 113 DP 448476, and Equipment 
& Storage Shed (Shed 2) and Hardstand Equipment Shed (Shed 3) on Lot 1 DP 
517869 at 109 Thelangerin Road, Hay subject to the following conditions of 
consent: 

 

1. Compliance with Consent 
 The Development being completed in accordance with plans and specifications 

stamped by Council being Plan A – D for 109 Thelangerin Road, Hay, except where 
varied by conditions of this consent. 

 
 Reason: To confirm the details of the application as submitted by the applicant and 

as approved by Council. 
 

2. Compliance with Standards 
 Any building and associated works shall comply with the statutory requirements of 

the Environmental Planning & Assessment Act, Local Government Act and the 
National Construction Code (NCC). 

  
 Reason: The legal obligations of the Council to administer the New South Wales 

building and planning laws in order to provide satisfactory standards of living and 
development. 

 
3. Siting 

 All proposed structures, roof eaves, and guttering must be erected wholly within the 
respective boundaries of Lot 113 DP 448476 (Sheds 1 and 4) and Lot 1 DP 517869 
(Sheds 2 and 3) at 109 Thelangerin Road. A minimum setback of 900mm must be 
maintained from external allotment boundaries 

 
 Reason: To ensure no encroachments occur onto neighbouring properties and no 

changes are made to the approved siting of the building. 
 
 

4. Variations 
 No alteration to approved plans and specifications is allowed unless separately 

approved by Council. 
 
 Reason: To ensure the designs meet regulations and standards and are in line with 

Council policies. 
 

Reason: To adhere to minimum boundary offsets as required by the relevant 
legislation. 
 

5. Shed/Garage/Outbuilding Use 
The sheds and extensions are approved exclusively for waste management 
operations, material sorting/crumbing, machinery/equipment storage, and general 
council depot uses. No structure shall be used for residential occupation at any time 
 

 Reason: Health and safety reasons, and compliance with the National Construction 
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Code. 
 

6. Construction Certificate Required 
 A Construction Certificate must be obtained from a Principal Authority prior to the 

commencement of any work. 
 
 Reason:  To ensure that minimal standards relating to structural adequacy, health 

and amenity are met. 
 

7. Further Details Required 
 Prior to the issue of a Constriction certificate details of all structural concrete and 

structural steel work shall be submitted to the Principal Certifying Authority for 
approval. 

 
 Reason: It is in the Public interest that all buildings are able to withstand the 

combination of loads and other actions which it may be subjected. 
 

8. Storm Water Disposal 
 Prior to the issue of a Construction Certificate, a stormwater management plan 

covering works on both Lot 113 and Lot 1 must be submitted to the Principal 
Certifier. Roof water runoff must be directed to rainwater tanks or dedicated site 
drainage to prevent erosion or ponding around structural footings 

 
 Reason: To ensure that the development does not detrimentally affect the adjoining 

properties. 
 

9. Lapsing of Consent 
 This consent is limited to a period of 5 years from the date of the Notice of 

Determination, unless the works associated with the development have physically 
commenced. 

 
 Reason: To ensure compliance with the Environmental Planning & Assessment Act 

1979. 
 

10. Second Hand Materials 
No second hand materials are to be used on any external surface of the building 
unless made available for inspection and separately approved by Council prior to 
erection. 

 
 Reason: To not have a negative visual impact to the streetscape. 
 

11. Occupation Certificate Required 
 None of the sheds (Sheds 1, 2, 3, or 4 extension) shall be occupied or commissioned 

for operational use until an Occupation Certificate has been issued by the Principal 
Certifier.  

 
 Reason: Statutory requirement under Section 6.9 of the EP&A Act 1979.  
 

12. Fire Safety Equipment Installation 
 Prior to the issue of an Occupation Certificate, portable fire extinguishers and 

essential fire safety measures must be installed inside Shed 1 (Rubber/Plastic 
Crumbing) and Shed 4 (MRF Extension) in accordance with NCC Clause E1.6 / AS 
2444.  
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 Reason: Fire safety and structural asset protection. 
   

 For     Against   

 Cr G Chapman 
 Cr L Garner 
 Cr W Miller 
 Cr C Oataway 
 Cr John Perry 
 Cr M Quinn 

(Perry/Miller) 

 

C02 Application for Leave of Absence 

26-093 Resolved that Council grants leave of absence to Cr Will Miller for the Ordinary 
meeting to be held 27th October 2026. 

(Perry/Quinn) 
 
 
 

C03 Circulars and other Government Correspondence 

 That Council notes the information provided in the report. 

 
 
C04 Economic Development & Tourism June/July 2026 

 That Council notes the information provided in the report and actions being 
undertaken. 

 
 
C05 Corporate Performance & Community Monthly Report: July2026 

 Notes the information provided in the report. 
 

 

C06 Finance Report – July 2026 

26-094 That Council receives and notes the report provided and approves the Material 
Budget Variances outlined in the report.  

(Townsend/Perry) 
 
 

 
C07 Planning and Compliance Report June/July 
 That Council notes the information provided in the report. 
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C08 Major Projects Update 

26-095 Resolved that Council: 

(a) Notes the information provided in the report and the actions being 
 undertaken; 

(b) Adopts the Hay Park Master Plan, Version 3.1 dated 28th July 2026, as 
 presented. 

(Perry/Miller) 
 

 

C09 Operations Monthly Update Report 
  That Council notes the information provided in the report. 
 
 
C10 Tree Removal Requests 
26-096 Resolved that Council removes one (1) Eucalyptus tree from 218-210 Sidonia 

Road, Hay, with no replacement.  
(Perry/Miller) 

 
 

Reports of Council Committees 
• Hay Showground Management Committee held 15th June 2026 
• Hay Showground Management Committee held 20th July 2026 
 

26-097 Resolved that Council notes the Committees meeting minutes, and any  
 recommendations contained within be adopted. 

 (Perry/Chapman) 
 

 
There being no further business the meeting was terminated at 2.10pm.    

 
Confirmed___________________   
 Cr Carol Oataway 
 Mayor 
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MINUTES OF THE EXTRAORDINARY MEETING OF THE HAY SHIRE COUNCIL HELD 
IN THE COUNCIL CHAMBERS LACHLAN STREET HAY AT 1.00PM ON 11th AUGUST 
2026 
 
PRESENT: Councillors: Mayor Cr C Oataway (Chair), Cr G Chapman, Cr L Garner, Cr J 
Perry, General Manager David Webb, Executive Manager – Executive Assistant Kerry 
McRae 
 
Request to attend by Audio Visual Link: Cr. M Quinn 
 
 
Apology: Cr. D Townsend; Cr. W Miller, Cr P Porter 

 
26-098 Resolved that Cr Quinn be approved to attend the 11th of August 

Extraordinary meeting by Audio Visual link. 
(Perry/Chapman) 

 
 

 
26-099 Resolved that Council accept apologies from Cr Townsend, Cr Miller & Cr 

Porter for the 11th of August Extraordinary meeting. 
(Perry/Chapman) 

 
 

This meeting was live streamed, and audio recorded.  
 
 
Address to Council: Nil 
 
 
Declaration of Interest  
 
Nil 
 
 
Closed Session 
 
At this stage of the meeting the Mayor advised that it is proposed to move into Closed 
Session for consideration of the following items:  
 
 
IC1 - Purchase of Garbage Truck 
 
Reason for Confidentiality 

 
IC.1 (d) commercial information of a confidential nature that would, if disclosed: 

(i) prejudice the commercial position of the person who supplied it, or 
(ii) confer a commercial advantage on a competitor of the council, or  
(iii) reveal a trade secret; 

 
Further that in accordance with Section 10D it is considered that if the matters were 
discussed in an open Council meeting, it would on balance, be contrary to the public 
interest as its information that would if disclosed, confer a commercial advantage on 
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person with whom the Council is conducting (or proposes to conduct) business. As such, 
the matter is appropriately considered in closed session under Section 10A(2)(d) of the 
Local Government Act 1993. 

IC2 – General Manager’s Performance Review 

Reason for Confidentiality 

(a) personnel matters concerning particular individuals (other than councillors) 

Further that in accordance with Section 10D it is considered that if the matter were 
discussed in an open Council meeting, it would disclose information of a personal nature 
of an employee of Council. 

The Mayor advised that in accordance with Section 11(2)(a)(b) of the Local Government 
Act 1993, access to the correspondence and reports relating to the items considered 
during the course of the Closed Session will be withheld.  

 

26-100     Resolved that the meeting be closed during the discussion of these matters. 
 

(Chapman/Perry) 

 

Accordingly, members of the press and public were excluded from the closed session.  

 
IC1 - Purchase of Garbage Truck 

26-101 Resolved that Council: 

(a) Accepts the tender for the supply of one (1) new Isuzu side loader garbage 
truck from Superior Pak Pty Ltd, including all options, in an amount of 
$592,576.60 (including GST); 

(b) Postpones the purchase of the electric mower to future years and use this 
allocation towards the purchase of the garbage truck and ride-on mower; 

(c) Authorises the General Manager to sign the purchase order; and 

(d) Disposes of the current garbage truck through a reputable auction house 
(Pickles). 

(Perry/Chapman) 
 

IC2 – General Manager’s Performance Review 

26-102 Resolved that Council endorse the Panel’s determined position on the Annual 
Review as follows: 
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1. That the record of performance assessment as recorded in the General 
Manager’s Performance Agreement Annual Review be submitted to Council 
for information. 

2. The Panel’s Rating for the General Manager was 8.7 and the Panel 
considered this to be an ‘Excellent’ level of performance. 

3. Endorse the 2026/2027 General Manager Performance Agreement. 

4. The General Manager’s Total Renumeration Package be permanently 
increased by 5% (inclusive of the SOORT increase), effective from 
anniversary date 16th September 2026, recognising the high level of 
performance of the General Manager, Award increases for other staff, 
community expectations and market forces. 

(Perry/Chapman) 

 
26-103 Resolved that the meeting move out of closed session, and the resolutions 

closed session be made public. 
 

(Perry/Chapman) 
 

Open Meeting 
 
The Mayor verbally advised the meeting of resolutions from the closed session and these 
resolutions are recorded without any alteration and amendment thereto. 
 
 
 There being no further business the meeting was terminated at: 1:29pm. 
 
 
Confirmed___________________  
 Cr Carol Oataway 
 Mayor 
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Strategic Planning Gap Analysis Report Atom Consulting and Stantec for NSW DCCEEW and Hay Shire Council  

B-2 

The site visit to HSC was held on 13-14 May 2026, and the site visit details are provided in this 

Appendix. 

B.1 Purpose 

The purpose of the site visit was to validate current practices and challenges, build capacity 

through shared understanding and discussion, and address any remaining information gaps to 

inform the strategic planning gap analysis.  

B.2 Site inspection 

A site inspection was undertaken on the 14 May 2026 to view the: 

• Hay WTP 

• Hay STP 

• Hay storage depot and sewer pump station 

• Pine St raw and potable water reservoirs 

• Recent water main break 

• Leonard St raw water pump station, and 

• Murray St raw water pump station. 

Our observations from the site inspection have informed the gap analysis findings in Appendix 

D. Site inspection observations and comments are provided in this section for completeness.  

B.2.1 Hay WTP 

During the visit of the Hay WTP and associated infrastructure, the following discussions and 

observations were noted: 

• Incident and operational response:  

o During the flood event the WTP sourced water from the river and the raw water 

system hydrants, as well as from the private irrigation scheme, ensuring continuity 

of supply. 

o Key documentation such as the PIRMP (July 2023) and CCPs were displayed in the 

control room. 

• Operational improvements: Council participated in the AOS project, resulting in a number 

of operational improvements (such as installation of valves) and identifications of 

additional improvement actions.  

• Asset maintenance and planning: 

o The filter media has not previously been replaced and is contributing to filter 

breakthrough issues.  

o Maintenance issues were noted, including deteriorated pits around sludge outlet 

valves and the need to empty the sludge lagoons. It was advised that these works 

are planned to be bundled with other activities requiring a long-reach excavator. 

o The Operator advised that assets are generally operated on a run to failure basis 

with limited maintenance undertaken, noting that there was redundancy in some 

equipment that allowed for continued operation (e.g. dosing pump standby units). 

o A new storage shed is available on site, with spares already charged out of the depot 

and used on a “gra -and-go”  asis without a formal stoc ta e process. 

o No critical spare assessment has been undertaken.  
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o There were no documented asset maintenance schedules. 

o The chlorine supply is limited to four cylinders at a time kept on site due to cost 

considerations of storing additional cylinders.  

B.2.2 Hay STP 

The STP was constructed in 2019, replacing the end-of-life trickling filter system constructed in 

the 1950s. 

During the visit of the Hay STP and associated infrastructure, the following discussions and 

observations were noted: 

• Asset maintenance and planning:  

o Limited maintenance is undertaken. Maintenance activities primarily involve routine 

checks such as monitoring oil levels in bearings, maintaining gearboxes (historically 

problematic), mowing, and managing sludge disposal to landfill. The nearby waste 

facility was identified as a potential future recycled water user. 

o While there are O&M manuals provided for the site, there are no documented 

maintenance schedules. 

o The plant is typically attended daily, with the WTP attendance being prioritised. 

• Monitoring and regulatory requirements: The monitoring undertaken includes quarterly 

piezometric sampling, which Council advised is at a greater frequency than the annual 

requirement.  

• Incident management: Documentation gaps were noted, including an outdated PIRMP 

(2014), and uncertainties if recent PIRMP scenario test has been undertaken. 

B.2.3 Depot and SPS 

During the visit of the depot and SPS and associated infrastructure, the following discussions 

and observations were noted: 

• Asset maintenance and planning:  

o The depot stores maintenance equipment and spares  

o Two backup generators are available on site. 

B.2.4 Pine Street reservoirs 

There are three raw water reservoirs and one filtered water reservoir, with the latter designed 

to be taller and narrower for provision of pressure. 

During the visit of the Pine street reservoirs and associated infrastructure, the following 

discussions and observations were noted: 

• Asset maintenance and inspection planning:  

o Reservoir inspections are not scheduled. There was uncertainty on when the last 

clean/inspection had been undertaken.  

o Significant sludge accumulation can occur in the raw water reservoirs. 

o The filtered water reservoir has not been drained and cleaned for a long time due to 

a lack of redundancy, supporting the need for an additional reservoir.  

• Levels of service and contingency planning: Council is considering construction of a second 

filtered water reservoir to improve redundancy and operational flexibility. 
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B.2.5 Water main repair 

During the visit of the water main repair, the following discussions and observations were 

noted: 

• Asset renewal and data: A lack of data on valve location was noted as a constraint. A 

valve replacement program is in place. The raw water network consists of ageing cast 

iron and some asbestos pipes.  

B.2.6 Leonard Street raw water pump station 

During the visit of the Murray Street raw water pump station and associated infrastructure, the 

following discussions and observations were noted: 

• System resilience and water security: Operational challenges arise during periods of low 

river levels, where silt builds up near the embankment. Retaining walls have been 

installed to mitigate this, and a temporary floating suction pipe can be deployed to 

access deeper water. Council’s primary concern remains maintaining raw water supply 

for firefighting purposes.  

• Asset renewal: This year’s capital works program includes replacement of the gantry at 

the pump station to make it safer for maintenance works. A contractor has been 

engaged for this work. 

B.2.7 Murray Street raw water pump station 

During the visit of the Hay WTP and associated infrastructure, the following discussions and 

observations were noted: 

• Risk, resilience and asset planning:  

o The area around the pump station was inundated for 5-6 weeks during the flood in 

2022. Council is planning to construct a levee around the pump station to improve 

flood resilience. 
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B.3 Participants 

Gap analysis participation is captured in Table B-1 and Table B-2. 

Table B-1. Participants for gap analysis day 1 

First name Last name 
Context 

setting 

Water 

security, 

water 

quality and 

environment 

Asset 

manageme

nt 

(capacity, 

condition, 

capability) 

Customer, 

community 

and 

stakeholder 

engagement 

Workforce 

planning 

Integrated 

water cycle 

management 

(IWCM) 

principles 

Pricing and 

financial 

management 

Risk 

management 

and 

resilience 

Governance, 

regulation 

and decision 

making 

Natalie Crawford ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Charlie Hickson ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Leanne  O’Brien ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Warwick Brown ✓ ✓ ✓       

David Webb ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Greg Stewart ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Matt Romer ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Table B-2. Participants for gap analysis day 2 

First name Last name Hay WTP Hay STP 

Hay 

depot/shed/

SPS 

Pine St 

reservoirs 
Main break 

Leonard St 

raw water 

pump 

station 

Murray St 

raw water 

pump 

station 

Close out 

Natalie Crawford ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Charlie Hickson ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Leanne  O’Brien ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

David Webb        ✓ 

Greg Stewart ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Matt Romer ✓ ✓ ✓    ✓ ✓ 

David Dunnett ✓ ✓ ✓      
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Appendix C Evidence 
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Appendix D Detailed findings  
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5.6.1	 Improve the safety of all 
transport modes in town centres 
and edges 
Across the region’s road network, there were 146 
people killed and 1022 seriously injured between 
2020 and 2024.23 These incidents occurred across 
a mix of urban centres, urban fringe environments 
and rural areas.

Town centres face road safety challenges due to 
the mix of pedestrians, bicycle riders, motorbike 
riders, local traffic, and heavy vehicles. Between 
2020 and 2024, there were 42 pedestrians and 
43 pedal cyclists who were killed or seriously 
injured in a crash. Vulnerable road users, including 
e-micromobility users and motorcyclists, are at 
greater risk due to speed differences and lack 
of protection. Unsafe driving manoeuvres along 
highways that are main streets include crossing 
centre lines to complete turns, vehicles being 
wider than the road width, navigating roundabouts 
and impacting power lines. As a result, state road 
intersections will be prioritised for improved layout 
and operation.

23	 NSW Crash Data 2020–2024
24	 Austroads, Balance between Harm Reduction and Mobility in Setting Speed Limits: A feasbility study (2025)
25	 NSW Centre for Road Safety www.transport.nsw.gov.au/roadsafety

Speed is the biggest contributor to crash severity 
on NSW roads. As shown in Figure 29, in a crash 
between a pedestrian and a car travelling at 50 
km/h, there is only a 10 per cent chance that the 
pedestrian will survive the crash. Survival rates 
improve dramatically as vehicle speed declines, 
with 60 per cent of pedestrians surviving when 
the car is travelling at 40 km/h and 90 per cent 
of pedestrians surviving when the car is travelling 
at 30 km/h.24

Measures like lowering speed limits in town 
centres, redesigning road carriageways and 
reallocating road space where feasible can help 
reduce crash severity and reduce overall traffic 
volumes. Introducing intersections and 
roundabouts with zebra crossings with signage 
can act as visual cues for drivers to slow down 
whilst also offering safer crossing opportunities 
for vulnerable road users. Additionally, the 
potential to divert heavy vehicles away from town 
centres can warrant further investigation. This 
would involve assessing the trade-offs between 
freight efficiency, such as travel time savings, and 
the benefits to town centre safety and amenity, 
weighed against the cost of constructing alternate 
routes or implementing additional safety measures 
within urban zones.

Figure 29. Speed and pedestrian survivability25

Bus travelling through Griffith city centre 
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SW Level crossings pose significant risks on the road 
network as they bring vehicles, pedestrians and 
trains into direct conflict. Within town centres, 
level crossings do not have safe crossing facilities 
such as a footpath for pedestrians. When trains 
are passing, traffic can build which becomes 
especially dangerous when vehicles are at a 
standstill on high-speed highways. Collisions can 
occur when drivers or pedestrians ignore warning 
signals, misjudge a trains speed, have long vehicle 
lengths, a mechanical failure or become trapped 
on the tracks due to congestion. To reduce these 
risks, several measures can be implemented such 
as installing automatic barriers with flashing 
lights, improving visibility through clear signage 
and vegetation control. Where traffic volumes are 
high, level crossings can be replaced with bridges 
or underpasses to eliminate the hazard. Public 
awareness campaigns and driver education also 
play a key role in encouraging safer behaviour 
around level crossings.26

Urban fringe areas on the outskirts of towns 
experience relatively high traffic volumes from 
commuters and people travelling between 
urban centres. These zones serve as transitional 
areas between rural and urban environments,. 
However, the risk of road trauma appears higher 
on the outskirts of some centres, such as Griffith, 
compared to large regional cities such as Albury 
and Wagga Wagga. This suggests that drivers 
may encounter smaller and medium sized urban 
areas more suddenly, with fewer cues to moderate 
speed and adjust driving behaviour. Strengthening 
transition zones through place-based design, 
speed management and gateway tretaments 
could help reduce crash risk and create a safer 
environment for local communities.

26	  Ministerial Media Release, Delivering Better Roads for Regional NSW – Major work to start on $25 million Hume Highway upgrade at Table Top, Minister for Roads/Minister for Regional NSW (12 Dec 2025)

Opportunities

Transport can improve safety for all road users in 
population centres and urban fringe areas by:

•	 delivering cost-effective road safety initiatives, 
including reducing speed limits, reallocating 
carriageway space, and delivering convenient 
and connected walking infrastructure and 
separated bicycle facilities on state and regional 
roads in population centres 

•	 delivering cost-effective and consistent slower 
speed transition zones around population 
centres to address crashes on the edge 
of centres 

•	 identifying opportunities for population centre 
bypasses to reduce trauma on state and 
regional roads in population centres.

Case Study – $25 million Hume Highway 
upgrade at Table Top.

As part of the SRITP, the public was able to 
access the Have Your Say portal to submit 
feedback during the early engagement 
phase. Transport for NSW has received 
about 80 pins in relation to the Hume 
Highway intersections with Burma Road and 
Tynan Road, approximately 14 kilometres 
north of Albury. On average, about 14,000 
vehicles travel along this section of the 
highway each day, which includes about 
5000 heavy vehicles and 9000 light 
vehicles. 

This plan recognises the difficult conditions 
road users face when navigating this 
intersection. On 12 December 2025, the 
NSW Government announced $25 million 
for major work on the Hume Highway. Road 
surface upgrades are being delivered in 
three stages, including improved road 
surfacing, upgraded drainage and new 
safety barriers along a three-kilometre 
stretch of the Hume. The first stage of 
this work has now been completed. These 
upgrades will reduce ongoing maintenance 
costs and provide motorists with a smoother 
and safer journey.

Level crossing over Olympic Highway, Junee
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5.6.2	 Reduce road trauma on 
regional highways by addressing 
road configuration and behavioural 
factors in crashes
The state road network forms the backbone 
of travel within the Riverina Murray region, 
supporting vital transport and economic activity 
across long distances. Road safety is a pressing 
concern due to the region’s mix of high-speed 
highways, rural roads, and increasing traffic from 
the growth in population, agriculture, forestry and 
tourism. Visitors to the region can be unfamiliar 
with the level of heavy vehicles on the network 
and combined with the uptick in caravan and RV 
use, particularly in the Snowy Valley region, can 
increase the frequency of near misses and risky 
driving manoeuvres. Seasonal fog and unmanaged 
roadside vegetation can impair visibility, 
compounding risks for road users.

As a result of the expansive nature of the region, 
long travel times for emergency services means 
that when crashes do occur, victims may wait 
longer for critical care, especially when the 
nearest hospital or trauma centre is hours away, 
highlighting the need for safer regional highways. 
Wait time can be prolonged if there are blackspots 
in reception which can interfere with contacting 
emergency services.

Crash data from 2020–2024 shows a 
concentration of serious incidents near eastern 
population centres and along the Newell, Hume, 
Sturt and Riverina highways. Almost half of 
crashes within the region are run-off road crashes, 
followed by head-on and rear-ends, as shown in 
Figure 30. Unique to the region is the high number 
of bridges and culverts especially within the 
Murrumbidgee and Murray River irrigation areas. 
Increasing awareness upon approaching a bridge 
or irrigation canal through improving site stopping 
distances and safety barrier protection for nearby 
intersections can reduce crashes with road 
infrastructure. The region’s lack of regular 
overtaking lanes, unsafe merges onto highways 
and narrow roads for the size of vehicles, all 
contribute to the risks associated with driving on 
the network.

Figure 30. Riverina Murray FSI crash comparisons
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Motorcyclist besides Khancoban Pondage, Snowy Mountains © Destination NSW

Over half (54 per cent) of serious crashes in 
Riverina Murray occurred on roads with speed 
limits of 90km/h and above, significantly higher 
than the regional NSW average of 35 per cent 
which highlights the dangers of long, high speed 
stretches. Speeding, drink driving and not wearing 
a seatbelt, driving while fatigued and unsafe 
overtaking manoeuvres are all behavioural choices 
that increase the risk of serious crashes (see 
Figure 31). Education and advocacy campaigns 
help to reduce the prevalence of these types of 
driving choices and trauma on NSW roads.

The locations of light vehicle rest areas can be 
found on Transport’s interactive rest areas map 
which highlights the amenities found at different 
rest areas. Travelling families can plan their trip 
around rest areas with facilities such as accessible 
toilets, playgrounds, picnic tables and food.

Opportunities:

To improve safety on the rural road network, 
Transport will continue to: 

•	 reduce the frequency and severity of crashes 
on high-speed rural roads through the delivery 
of safety treatments, including audio-tactile 
line markings, wide centre-line treatments, 
and crash barriers, and targeted upgrades to 
intersections through the Towards Zero Safer 
Roads Program

•	 reduce behaviour-related crashes through 
education and advocacy campaigns focused 
on speeding, fatigue and driving under 
the influence.

Figure 31. Behavioural factors in the Riverina Murray
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5.6.3	 Heavy vehicles in serious 
crashes in the region
Crashes involving heavy vehicles account for 
10 per cent of serious incidents, above the 
regional NSW average of eight per cent, and are 
concentrated along national freight routes such as 
the Hume, Newell and Sturt Highways and around 
key centres such as Wagga Wagga and Albury. 
Between 2020 and 2024, there were 132 serious 
crashes involving heavy vehicles, killing 35 and 
seriously injuring 97.

Whilst multi-vehicle crashes often result in greater 
trauma, 43 per cent of heavy vehicle serious 
crashes were single vehicle incidents. Most 
occurred when the heavy vehicle left the road 
on a curve (53 per cent), or on a straight section 
(39 per cent), pointing to issues with driver control, 
vehicle stability, speed management and fatigue. 
Speeding contributed to 47 per cent of single 
heavy vehicle crashes compared to 24 per cent 
across NSW, and 30 per cent of all heavy 
vehicle serious crashes compared to 16 per cent 
Statewide. Fatigue was a factor in 20 per cent 
of all heavy vehicle crashes, compared to 
eight per cent across NSW.

These findings highlight the need to prioritise 
run-off-road and cross-over prevention, speed 
management, and fatigue mitigation to reduce 
heavy vehicle crash severity and frequency.

One of the focus areas to address heavy vehicle 
crash risk is to improve the amenity of rest stops to 
manage fatigue and personal welfare. There are a 
high concentration of heavy vehicle rest stops 
along the National Land Transport Network. Figure 
32 shows heavy vehicle rest stops in the 
Riverina Murray. Figure 32. Riverina Murray heavy vehicle rest stops 
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at 100-kilometre intervals, on both sides of the 
road. Smaller existing stops with poorer facilities 
can be improved to have better functionality to 
accommodate longer vehicles, more vehicles and 
have facilities for uncoupling, toilets, showers and 
food. Gaps in heavy vehicle rest areas have been 
identified on the Cobb Highway, Sturt Highway, 
Kidman Way and Snowy Mountains Highway 
corridor. Where there is a lack of appropriate rest 
stops, drivers use the local service station and 
park on the road shoulder as an informal rest stop 
option which is not only dangerous but also not fit 
for purpose.

In-vehicle safety technologies have the potential 
to significantly reduce the frequency of run-off-
road serious crashes in line with fleet renewal. 
However, commercial freight companies often 
face barriers to adopting new heavy vehicle safety 
technologies, including the high upfront cost 
of fleet renewal, limited downtime for vehicle 
upgrades, and uncertainty about the return on 
investment. Addressing these challenges through 
targeted incentives, regulatory support, and 
industry education could encourage faster uptake 
of modern safety systems and improve overall 
fleet safety performance. 

Importantly, crashes on major highways in the 
region often cause disruption via delays and 
long detours due to limited alternative routes, 
disrupting freight movement and isolating 
communities. These detours can also strain 
alternative routes not designed for high traffic 
volumes, compounding safety risks. Additionally, 
as heavy vehicles transition towards being longer 
and wider, road widening improvements can 
be considered to increase safety and freight 
efficiency. Strengthening the resilience of the 
network through safety upgrades, better incident 
response and infrastructure planning is critical to 
maintaining connectivity and reducing the broader 
impact of road trauma.

Opportunities

Transport can help reduce heavy vehicle crashes by:

•	 increasing the availability, accessibility 
and quality of heavy vehicle rest stops, in 
collaboration with the road freight industry, 
through the Heavy Vehicle Rest Stop 
Improvement Program, targeting fatigue-related 
heavy vehicle crashes

•	 identifying, in collaboration with freight 
operators, opportunities to increase the speed 
of fleet turnover to support the uptake of 
improved in-vehicle safety technologies for 
heavy vehicle fleets.

Heavy vehicle on Sturt Highway travelling past intersection with Carrathool Road
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5.6.4	 Improve water safety 
awareness and behaviour 
along rivers
The Riverina Murray region is renowned for its 
extensive network of rivers, creeks, lakes and 
dams. The most well-known rivers are the Murray 
River along the border of NSW and Victoria and 
the Murrumbidgee River which runs from the 
Snowy Mountains before merging with the Murray 
River near Balranald. These waterways offer an 
abundance of recreational water-based activities 
such as swimming, boating and fishing. 

Managing the State’s waterways is crucial to 
ensuring their sustainability and the safety of 
people on the water. Transport recently updated 
the Maritime Safety Plan 2026, which outlines the 
strategic direction for maritime safety for the next 
four years. The plan aims to achieve zero fatalities 
and serious injuries on NSW waterways by 2056. It 
focuses on four priority areas:27  

•	 safer lifejacket wear and equipment 

•	 safer boating through technology 

•	 safer waterway access and infrastructure 

•	 growing our safety culture together. 

Addressing these challenges is vital to preventing 
accidents and ensuring compliance with safety 
regulations as the region’s popularity grows.

27	 Transport for NSW, Maritime Safety Plan 2026
28	 Transport for NSW, Private Moorings Map available at: maps.transport.nsw.gov.au/egeomaps/private-moorings

Furthermore, education on vital water safety 
skills and knowledge is essential to ensure all 
community members can enjoy the water safely. 
This is important for communities along both 
sides of the Murray River where NSW boating 
rules apply.

NSW regulations include the requirement to 
carry safety equipment on board, always wearing 
a lifejacket, being licensed to drive a personal 
watercraft such as a jet ski and only using such 
craft between sunrise and sunset. Many Victorian 
boaters may not be completely aware of NSW 
boating safety regulations and therefore could 
unknowingly be doing the wrong thing. Increasing 
awareness across state borders through 
education and signage ensures the best possible 
safety outcome.

There are 13 private mooring sites within the region 
which allows vessel owners to fasten their vessel 
to a buoy, marina berth or jetty.28

Transport has developed a Moorings Action Plan to 
guide policy and operational changes with the goal 
of fostering sustainable, safe and environmentally 
friendly boating and mooring practices. There are 
six core focus areas of the Moorings Action Plan:

•	 publication of best practice guidance for 
mooring apparatus

•	 effective management of end-of-life vessels

•	 research and guidelines on environmentally 
friendly moorings

•	 continued review and modernisation of 
mooring management

•	 ensuring certainty about mooring authorisation 
and planning pathways

•	 improving mooring management in 
marine parks.

Opportunities

Opportunities to improve safety on the Riverina 
Murray waterways include:

•	 improving education and awareness of key 
safety behaviours, such as lifejacket wear 
and safe speed and distance, to ensure all 
community members can enjoy the water safely 

•	 addressing safety challenges and access to 
waterways in the region through current and 
future iterations of the Transports Maritime 
Safety Plan and the Maritime Infrastructure 
Plan.

Kayaking on Lake Mulwala © Destination NSW 

https://maps.transport.nsw.gov.au/egeomaps/private-moorings/index.html
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SW 5.7	 Reliable and 
resilient networks

Reduce the impact of 
transport network shocks 
and stresses to service and 
network interruptions and 
proactively plan for 
future impacts

Key freight and passenger routes that traverse 
the region – linking the Riverina Murray with 
South Australia, Victoria and the rest of NSW 
– are often constrained by topography, flood 
risk, and limited river crossings, making route 
redundancy and infrastructure durability critical.

Projected climate change is expected to intensify 
these constraints. By 2050, the region is forecast 
to experience more days over 35°C, fewer cold 
nights, drier springs, and more frequent severe 
fire weather and storm events.29 These forecast 
changes can affect transport assets in multiple 
ways, including heat-related pavement and rail 
stress, storm and flood damage and increased 
disruptions from bushfires. These impacts are 
particularly significant for freight reliability, 
emergency access, and regional connectivity, 
especially where infrastructure is already ageing 
or exposed.

29	 NSW Department of Climate Change, Energy, the Environment and 
Water, Riverina Murray Climate Change Snapshot 2024

Figure 33. Riverina Murray road hazards and delays
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What we heard

•	 All roads within the Murray and 
Murrumbidgee Floodplain Management 
areas are vulnerable to disruption during 
extreme rain events. 

•	 Newell Highway, Hume Highway and 
Gobbagombalin Bridge are identified as 
key corridors that impact the region during 
incidents, with the Newell Highway having 
no alternative routes.

•	 Alternative routes to main roads need to 
be at a quality standard where they are 
able to withstand extra traffic, particularly 
heavy vehicles. For example,existing 
culverts can have 12-tonne load but need 
to serve 40-tonne trucks.

•	 During flooding of the Murrumbidgee and 
Murray rivers and their tributaries, Burley 
Griffin Way becomes the east-west route, 
and Kidman Way becomes the north-
south route.

•	 Designated alternative routes like Reas 
Lane at Narrandera should consider 
emergency and heavy vehicles so 
they remain safe and available during 
disruptions.

•	 Co-ordinated responses between road 
owners to flooding and other extreme 
weather events is necessary to support 
reliability and maintain road connection.

While planned disruptions can be anticipated and 
prepared for in advance, unplanned disruptions 
require a dynamic, real-time response, often 
leading to significant costs for response, 
maintenance, and network improvements. With 
travel on the Riverina Murray transport network 
increasing due to population growth, and 
maintenance costs rising as assets age, increased 
network resilience that is better able to handle 
unplanned disruptions is critical. Figure 33 shows 
roads connecting to Wagga Wagga, West Wyalong 
and Griffith suffer most disruption in the region.

 Freight vehicle passing the Hume and Sturt Highway interchange
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SW 5.7.1	 Vulnerability to weather events and network redundancy
The Riverina Murray transport network remains 
highly susceptible to disruption. Natural disasters 
such as bushfires and floods, combined with the 
increasing impacts of climate change, frequently 
sever access to communities, disrupt freight and 
passenger movements and impact economic 
activity across the region. Road closures also limit 
emergency services access, creating significant 
risks to community safety.

The region’s topography and limited redundancy 
in the road and rail networks exacerbate 
these risks. In many areas, there are no viable 
alternative routes, meaning a single closure can 
add hours of additional travel time, particularly in 
remote locations. As heavy vehicles are already 
constrained in their available routes due to weight 
or size restrictions, they are often forced to take 
lengthy detours during disruption events. 

The scale of vulnerability and reliance on our 
limited transport corridors was highlighted 
during the catastrophic bushfires of 2019–20 in 
Snowy Valleys and Greater Hume LGAs, as well 
as the widespread flooding events in 2022. The 
events forced the closure of the Newell and Sturt 
Highways, both key arterial roads. During the 
2022 floods, the value of reliable infrastructure 
was demonstrated by the Gobbagombalin Bridge, 
which provided critical flood free access to 
northern Wagga Wagga during the seven-week 
closure of the Sturt Highway. In the East, routes 
for crossing the Great Dividing Range are limited, 
and roads such as the Snowy Mountains Highway 
are consequently vulnerable to disruption from 
hazards including bushfire and landslide events.

Figure 34. Riverina Murray projected climate change

As the climate continues to change, the Riverina 
Murray is projected to experience temperature 
increases of 1.9°C (see Figure 34), more frequent 
extreme heat days, and heightened risks of 
flooding and bushfire. These changes will 
place increasing pressure on already ageing 
infrastructure. Strengthening resilience will 
therefore require a coordinated, multi-level 
response to disruption management, better 
contingency planning for detour routes, and 
the adoption of new technologies to provide 
real-time closure and incident information. 
Also, lessons learned from recent severe 
events must be embedded into planning to 
reduce future vulnerabilities and improve 
overall network resilience.

Opportunities 

Transport can address the vulnerability of critical 
transport network assets and services in the 
region by: 

•	 improving incident management, response 
times and decision-making during emergencies, 
and working with agencies to ensure efforts 
are coordinated

•	 ensuring the wider distribution of real-time 
information on disruptions to the transport 
network to enable customers to make timely 
and informed decisions about their travel

•	 strengthening Transport’s engineering expertise 
to provide councils support in their response 
to damaged transport infrastructure following 
severe weather events or natural hazards

•	 investing in preparedness and prevention to 
reduce spending after natural hazards.
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5.7.2	 Increasing natural disaster 
impacts and maintenance 
funding constraints
The Riverina Murray region is experiencing more 
severe natural disasters with increased impacts 
such as floods, fires and storms, making it critical 
to improve the resilience of the transport network 
and ensure continued efficiency and reliability 
of freight. These disruptions affect the road and 
rail network, delaying freight movements and 
interrupting supply chains and connections to 
ports and airports, significantly increasing costs 
and reducing reliability across the network. During 
events, freight operators are often forced onto 
local roads during closures, accelerating wear 
and tear on infrastructure not designed for heavy 
vehicle volumes, increasing maintenance needs, 
delivery times, and safety concerns. 

As freight volumes continue to grow in line with 
regional population and economic activity, the 
cost of maintaining and upgrading infrastructure 
is rising. The maintenance task is also becoming 
more complex, driven by escalating prices for raw 
materials and labour, the need to comply with 
stricter road standards, and high road reliance 
during harvest freight peaks. Construction work 
related to new roads, bypasses and adding 
additional lanes to existing roads adds to the 
maintenance burden, as projects typically receive 
capital funding without a commensurate increase 
in operational funding for ongoing upkeep. 

Unplanned maintenance demands are also 
increasing as floods, bushfires, and other 
climate-related events are expected to occur 
more frequently and with greater severity. Major 
disasters create cascading impacts, as they 
redirect limited funding and resources to repair 
higher-order roads, leaving minor connections 
damaged for extended periods, creating severe 
backlogs of maintenance work across all levels 
of government. 

Landslides typically occur with little warning. They 
are characteristic of the Great Dividing Range, 
affecting key routes such as the Snowy Mountains 
Highway and Kosciuszko Road, in addition to 
bushfire risks. In alpine areas, additional risks such 
as snow and extreme weather conditions 
complicate maintenance by constraining access.

Newell Highway flood mitigation – 
West Wyalong to Forbes

The 2022 flooding of Bland Creek in the 
Lake Cowal catchment area inundated the 
Newell Highway between West Wyalong 
and Forbes, resulting in a closure of 49 days. 
This disrupted long-haul trips, particularly 
road freight travelling between Melbourne 
and Brisbane and between Sydney and 
Adelaide. A similar event occurred in 2016, 
when flooding also forced a closure of 
approximately six weeks.

An investment of $141 million is under way 
to deliver approximately 11 kilometres of 
flood mitigation treatments in the Marsden 
area. A revised option is being considered, 
with the Review of Environmental Factors 
(REF) expected to be exhibited in 2026. The 
proposed works include asset interventions 
such as large box culverts to allow water 
to flow under the highway, raising the 
road level, and laying more robust, water-
resistant pavement. 

Aerial view of flooding along the Murray River, Deniliquin
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Improving funding mechanisms is key to improving 
road resilience. Funding to support routine 
maintenance is available from the NSW Government, 
councils, and the Commonwealth, and is sometimes 
supplemented after natural disasters. However, 
the process to access disaster recovery funding is 
complex, resource-intensive, and often slow, making 
it particularly challenging for smaller councils with 
limited staff capacity. These councils may need to 
divert resources from other critical areas just to 
secure funds. Moreover, rigid funding rules that 
cover only “like-for-like” replacement result in roads 
and bridges being rebuilt to outdated standards.

In vulnerable locations, this creates a cycle of 
repeated damage and repair, consuming time and 
money without delivering long-term resilience. 
Breaking this cycle will require better integration 
of resilience, maintenance, and safety funding 
programs. Embedding resilience into asset design 
and maintenance programs, through stronger 
materials, improved drainage, and proactive 
planning for climate impacts, will reduce the 
frequency and severity of future disruptions.

Opportunities

Transport can improve resilience to natural disaster 
impact by:

•	 increasing support for road network repairs and 
improvements 

•	 identifying opportunities to support 
re- assignment of import and export freight 
from vulnerable shared road and rail networks 
to more resilient and dedicated freight rail 
connections linking the region.

Heavy machinery on Riverina 
Highway construction site



95
D

raft Riverina M
urray Strategic Regional Integrated Transport Plan

Transport for N
SW

5.7.3	 Resilience, communication 
and technology 
Resilience in the transport system is not only 
about physical assets, but also about clear 
and timely communication during network 
disruptions between State agencies, councils, 
freight operators, businesses and communities, 
whether they are region-wide natural disaster 
events or unplanned traffic incidents on the 
network. However, gaps in mobile and internet 
coverage across the region make it difficult for 
communities and operators to access reliable 
information during emergencies. The lack of 
community awareness combined with poor 
coordination of information provision between 
emergency and traffic disruption channels 
such as Hazards Near Me NSW and Live Traffic, 
reduces the effectiveness of communication from 
Transport and emergency management teams to 
councils, transport operators, businesses and the 
community during incidents. 

30	 Transport for NSW, 2025

The region’s transport network is extensive, 
comprising more than 110,000 kilometres of 
public roads, including state (3300 kilometres), 
regional (3000 kilometres) and local roads 
(104,000 kilometres).30 Given this scale, assessing 
network damage following major events presents 
a significant challenge, particularly as emergency 
management currently relies heavily on in-person 
investigations. Advances in technology such as 
satellite imagery, artificial intelligence and drones 
may be capable of addressing this challenge, 
improving the ability of Transport, councils and 
other road authorities to monitor, assess and 
document network condition. 

In the longer term, automation of monitoring 
and emergency management systems can 
further reduce the impact of network incidents 
by providing clear records of network damage, 
repair timelines and provide insight into the overall 
vulnerability of infrastructure and services. In 
addition, improving the availability of real-time 
information to network users could enhance 
resilience. For example, publishing alternate 
routes via an online portal or app would enhance 
preparedness, resilience and safety for transport 
operators, councils and the community during 
network disruptions.

Emerging advances in power generation, storage 
and communications technology, such as 5G, 
further enable Transport to investigate advanced 
real-time monitoring, detection and adaptive 
electronic signage. These systems would improve 
Transport’s ability to identify and communicate 
network disruptions in near real-time, and provide 
timely guidance to road users.

Opportunities 

Transport can improve the resilience of the 
region’s transport network by: 

•	 supporting improved digital connectivity 
and communications using Transport lands 
and assets as well as improving coordination 
between transport-related emergency 
communication channels and other NSW 
emergency service platforms

•	 investigating the trial and use of remote 
monitoring technologies to improve resilience 
planning and operations 

•	 proactively sharing network disruption 
information with councils, the community 
and freight operators.
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SW 5.8	 Transition to net 
zero emissions

Contribute to achieving the 
emissions reduction targets 
aContribute to achieving the 
emissions reductions targets 
and improving environmental 
and health outcomes for the 
Riverina Murray.

In 2019, the transport sector was the second 
largest contributor to greenhouse gas emissions 
in NSW.31 To reach net zero emissions by 2050, the 
transport sector will need to take responsibility in 
the transition to a low-emissions future.

Transport is committed to net zero emissions 
and contributing to the economic, social and 
environmental wellbeing of NSW.32 Transport 
has pledged to achieve a 65 per cent reduction 
in operational emissions by 2030 and to reach 
net zero for both operational and fleet emissions 
by 2035. In the Riverina Murray, transport 
currently accounts for almost 10 per cent of 
the total transport sector emissions of NSW, 
reflecting the region’s reliance on private vehicles, 
settlement patterns, and strong freight and 
agricultural industries.33

31	 NSW Government, Net Zero Plan Stage 1: 2020–2030 (2020)
32	 Transport for NSW, Net Zero Climate Change Policy 2026
33	 NSW EPA, Net Zero Emissions Dashboard, SEED Portal available at: www.seed.nsw.gov.au/net-zero-emissions-dashboard

Achieving meaningful reductions in the transport 
sector requires not only supporting the uptake of 
low and zero emission vehicles but also expanding 
opportunities for and increasing uptake of active 
and public transport by regional communities.

Transport is also supporting the delivery of the 
South West Renewable Energy Zone (REZ), 
which will contribute to achieving the State’s 
net zero target. The REZ will deliver benefits 
including reduced emissions through a cleaner 
energy sector, as well as more reliable energy 
from significant new renewable energy supply 
feeding into the energy grid. 

What we heard

•	 Councils have limited funding for the 
installation and maintenance of  
EV chargers.

•	 Availability of EV chargers is important to 
boost visitor economy in towns and villages.

•	 The road network will need to 
accommodate freight for the South West 
Renewable Energy Zone.

•	 Items such as turbines, transmission 
lines, battery inverters, transformers and 
substations will mostly be coming from 
Geelong, Adelaide or Newcastle ports.

•	 Councils are supportive of alternative 
energy sources such as hydrogen and the 
potential of hydrogen production within 
the region.

•	 Better governance on electric vehicle 
installation responsibilities is required 
between government, private industries 
and councils. 

https://www.seed.nsw.gov.au/net-zero-emissions-dashboard
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5.8.1	 Statewide net zero emissions 
will require mode shift and changes 
to transport use in the longer term
Transport’s operational emissions account 
for three per cent of the transport sector’s 
emissions. Under the Net Zero and Climate Change 
Policy, Transport has committed to achieving a 
65 per cent reduction in operational emissions by 
2030 and net zero operational and fleet emissions 
by 2035. A breakdown of Transport’s emissions is 
shown in Figure 35.

Besides passenger travel, zero emission buses 
have significant opportunity to reduce emissions 
in public transport

34	 Transport for NSW, Zero Emissions Bus Fact Sheet 2022

Zero Emission Buses

Transport is aiming for all buses in the region to 
be zero emission buses by 2047 as part of the 
Zero Emission Buses Transition.34

These buses are likely to use battery electric 
or fuel-cell electric technology powered by 
renewable energy. They would also have added 
benefits including contributing to better air quality, 
more comfortable journeys and quieter operation.

Aside from buses, a significant challenge for 
Transport will be to achieve net zero emissions 
for other modes such as non-electrified trains. 
Transport is continuing to partner with industry 
to run trials and prioritise the rollout of zero 
emissions technology for these operations.

Opportunities

Opportunities to reduce Transport’s operational 
emissions include:

•	 a staged rollout of zero-emission buses in varied 
terrains and climates to help refine deployment, 
especially for smaller, rural-focused vehicles 

•	 improved performance of charging locations 
and continued rollout of bus charging 
infrastructure in depots and, if required, 
outside them.

•	 working with industry to evaluate and promote 
the use of zero-emissions technologies for other 
transport modes

•	 implementing circular design principles in 
all Transport construction, maintenance and 
operational work.

Figure 35. Transport sector emissions in NSW, Connecting NSW Strategy
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sustainable transport modes 
within centres
Converting short, local journeys within Riverina 
Murray from private vehicles to walking, cycling 
and public transport would reduce emissions 
even more than only electrifying private vehicle 
trips. However, increasing uptake of these more 
sustainable travel modes has proven difficult 
in the region due to a gap in the availability 
and attractiveness of safe active transport 
infrastructure. 

Investment in active transport infrastructure

With 24 per cent of local trips under five 
kilometres, there is significant potential for 
increasing the uptake of walking and cycling. 
Boosting investment in safe active transport 
infrastructure will enable safer and convenient 
travel by foot or bike and support the increased 
uptake of cycling, walking, and micromobility as 
car-alternative transport options. This will support 
zero emissions growth and reduce short car trips, 
promoting sustainable travel within our towns 
and centres and lessening our reliance on cars for 
short distances. 

To help reduce barriers to longer or more 
physically demanding trips, access to e-bikes 
and electric micromobility could be expanded. 
Additionally, improved access to low emissions 
alternatives and safer networks will enhance the 
appeal of active travel, helping to shift community 
perceptions away from private vehicles being the 
only source of transport for trips.

Patterns of dispersed settlement and low 
population density across the region create 
challenges for providing cost effective and 
competitive public transport. On-demand and 
flexible transport models trialled elsewhere in 
NSW have demonstrated strong patronage growth 
and could support better connectivity within 
Riverina Murray’s cities. 

Coordinating transport planning with future 
population growth and land use development 
in the region’s centres will be critical to driving 
sustainable mode shift and reducing transport 
emissions over time.

Opportunities

Opportunities to increase sustainability of 
transport within centres include:

•	 decarbonising last-mile freight by electrifying 
delivery fleets and adopting micro-mobility 
solutions, such as e-cargo bikes

•	 working with councils to provide safer, more 
connected walking and cycling infrastructure 

•	 strengthening partnerships with councils to 
co-design and implement behaviour change 
programs that encourage walking and cycling

•	 work with councils and operators to deliver 
more meaningful local bus services, including 
fixed line, on-demand and community transport

•	 identifying areas of population centres where 
well-located development would provide good 
access to a range of local and regional jobs, 
health, education, recreational and social 
destinations and services using existing walking 
and public transport networks.

Cycling in Victory Memorial Garden, 
Wagga Wagga. © Destination NSW 
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5.8.3	 Electric vehicle uptake 
and low emission technologies 
and infrastructure
Enable access to low emission private vehicles 

To support the energy transition in Riverina Murray, 
accelerating the adoption of electric vehicles 
by private owners, freight operators, fleets, 
and public authorities, alongside the roll out of 
charging infrastructure, will be critical to reducing 
emissions from light and heavy vehicles. 

For private motorised travel, there is a particular 
opportunity for increasing uptake of electric 
vehicles for every day, repeatable travel.

The region has a low uptake of electric vehicles 
with less than one per cent of the NSW total 
of EVs registered. Out of the 20 LGAs in the 
region, six do not have any electric vehicles 
registered. The LGAs with the highest number of 
registrations are Albury at 284 and Wagga Wagga 
at 271, making up 66 per cent of electric vehicle 
registrations in the region.35

While adoption is increasing with a 36 per cent 
increase in registered electric vehicles in the 
region from 2024, regional areas such as Riverina 
Murray face challenges from the limited density 
of charging stations, particularly outside major 
centres and along key freight and tourism 
corridors.36 Increased numbers of available 
chargers, higher charging speeds and having 
dual charging ports is important for regional 
communities who are already spending long 
amount of time on the road network. 

35	 Transport for NSW, Registration Snapshot report accessed 1 December 2025
36	 Transport for NSW, Registration Snapshot report accessed 1 December 2025
37	 Connecting NSW, TfNSW 2025

Charging locations should prioritise placement in 
public areas with natural surveillance to enhance 
the personal security of users. 

Barriers to implementing more charging stations 
include the limited capacity of the electricity 
network in regional areas. This lack of reliable 
coverage contributes to range anxiety and makes 
the transition to electric vehicles more difficult 
for households and businesses. Developing an 
electric vehicle charging map to identify priority 
sites across the region will help ensure equitable 
access to low-emission travel and guide both 
public and private investment.

Without sufficient access to charging stations in 
town centres or highway rest stops, particularly in 
rural and remote areas, many residents and freight 
operators are unlikely to switch from conventional 
vehicles to EVs, which hinders the region's ability 
to reduce emissions.

Support the freight industry move towards 
net zero emissions

Freight and agricultural logistics underpin the 
Riverina Murray economy, making the transition 
to HPVs as well as low emission heavy vehicles 
critical to achieving emissions reduction targets. 

Rail freight produces 16 times less greenhouse gas 
emissions and is four times more fuel efficient 
than road freight and therefore will play a 
significant role in decarbonising the sector. 
Transport will expand the already important 
function that rail fulfils within freight, reducing 
road congestion, and improving regional 
connectivity.37 

Solar panel farm © Matt Beaver/
NSW Department of Climate 
Change, Energy, the Environment 
and Water
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to supporting ongoing rail mode share and greater 
inter-regional freight connectivity. Through the 
Towards Net Zero Freight Emissions Policy, 
Transport will undertake further research to 
understand the actual emissions impact of mode 
shift and feasible options to create impactful and 
long-lasting emissions reductions.

Freight movements within centres also play an 
important role in decarbonisation. Opportunities 
exist to transition to low-emission vehicles and 
improve delivery efficiency, supporting broader 
efforts to reduce transport emissions.

To help meet the NSW Government’s emissions 
targets, in addition to moving more freight onto 
rail, it is essential to transition to lower-emission 
heavy vehicles. However, this technology is still 
in its infancy and not widely used, so significant 
policy support is needed to help the sector grow. 
Transport will partner with freight companies 
to support an increase in uptake of these 
vehicles to meet the Towards Net Zero Emissions 
Freight Policy.

In the short term, the focus will be on improving 
HPV access to enable operators to move more 
freight with fewer vehicle movements. The Heavy 
Vehicle Access Policy and Freight Reform Program 
aim to reduce the number of trucks on the road 
and lower emissions by moving more freight with 
fewer trips. This means finding new routes for 
higher-productivity vehicles, upgrading ports and 
intermodal facilities, and transitioning to low- or 
zero-emission trucks.38

38	 Heavy Vehicle Access Policy, TfNSW 2024
39	 NSW zero emission heavy vehicle access trial, TfNSW 2025

Over the longer term, efforts will centre on 
supporting the transition to low and zero emission 
vehicles across the freight task. To encourage the 
use of zero-emission trucks, Transport is allowing 
these vehicles to use the NSW state road network. 
However, access is limited in some areas, such as 
on load-limited bridges and level crossings. A two-
year trial allows zero-emission trucks with a single 
steer axle of up to 8 tonnes and a tandem drive 
axle of up to 18.5 tonnes, provided the total gross 
vehicle mass (GVM) does not exceed 26 tonnes.39

The trial aims to provide greater access to support 
the shift to zero-emission vehicles and to collect 
information to improve network management. 
Local road managers and other asset owners 
currently restrict access, but plans are in place to 
work with them to gradually open more routes.

A key challenge will be ensuring adequate electric 
charging and hydrogen refuelling infrastructure 
along major freight routes and at intermodal 
hubs, as well as making sure emerging energy 
technologies can be facilitated. New facilities 
will be required along key corridors, such as the 
Hume and Newell highways, to support efficient 
freight movements.

The NSW Government’s Towards Net Zero 
Freight Emissions Policy and partnerships with 
industry will play an essential role in enabling 
this transition and supporting a more sustainable 
freight network.

Opportunities 

Opportunities to reduce emissions include: 

•	 expanding the electric vehicle supercharging 
network, including kerbside charging staged 
rollout of zero-emission buses in varied terrains 
and climates to help refine deployment, 
especially for smaller, rural-focused vehicles 

•	 supporting regional tourist locations such as 
motels, restaurants and attractions to purchase 
and install EV chargers for electric private 
vehicles and zero-emission trucks

•	 assisting NSW apartment buildings by 
co- funding the assessment and installation 
of destination chargers

•	 improving charge points performance and 
broader locational coverage of bus charging 
infrastructure 

•	 working with road and bridge owners to improve 
their capacity to safely carry heavier vehicles, 
and where Transport is the owner, plan and 
deliver upgrades directly

•	 exploring opportunities and mechanisms to shift 
more freight from road to rail transport. 
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Initiatives and longer-term outcomes of the Plan will 
address the challenges of the Riverina Murray region 
and leverage current and future opportunities.

The initiatives are organised by short term (0–5 year), medium term (5–10 year) 
and statewide.

This chapter presents a range of initiatives Transport will lead in response to 
the challenges (as described in Chapter 5) that need to be addressed to meet 
the Plan’s objectives and achieve the NSW Government’s transport vision for 
the Riverina Murray region. Some initiatives will require partnership with key 
stakeholders such as local governments and other state agencies.

Note: Initiatives will not necessarily commence or be prioritised in accordance 
with the numbering set out below.

Starting with Country

Reduce transport disadvantage by providing access to transport 
for all

Seamless borders

Well-located housing and successful places

A thriving and diversifying economy

A safe transport network working towards zero trauma

Reliable and resilient network

Transition to net zero emissions
Albury Wodonga Public Art Trail 
© Destination NSW

06 Realising 
the vision
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network will provide more reliable, accessible 
and connected travel options across the Riverina 
Murray region, improving access to jobs, education, 
healthcare and other essential services. 

The network will support stronger connections 
between smaller towns, regional centres and 
metropolitan destinations, while providing greater 
transport choice for residents, visitors and those 
without access to a private vehicle. Key features 
of the future public transport network include:

•	 enhanced regional network including new 
day-return coach or bus services connecting 
communities with the regional cities of Wagga 
Wagga, Albury and Griffith

•	 improved local bus services in Albury, Wagga 
Wagga, Griffith and Moama providing more 
convenient and reliable access to employment, 
education, healthcare and community services

•	 new local public transport services in centres 
such as Leeton, Cootamundra, Tumut and 
Corowa, improving access to key destinations 
within these centres

•	 stronger cross-border public transport 
connections that better reflect travel patterns 
between NSW and Victoria and improve access 
to employment, education and healthcare

•	 enhanced regional rail services including daily 
passenger rail service between Griffith and Sydney 

•	 improved regional passenger rail services including 
morning rail service for Albury to Sydney and 
afternoon service from Sydney to Albury

•	 improved rail travel through the region including 
investigating the provision for overnight sleeper 
services between Sydney and Melbourne that free 
up seats on existing services throughout the region.

6.1	 Future Network: Public Transport

Figure 36. Riverina Murray visionary public transport map 
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6.2	 Future Network: Freight

Figure 37. Riverina Murray visionary freight map

Stakeholders consistently highlighted the 
Riverina Murray region's critical role in the NSW 
economy, with agriculture, forestry, manufacturing 
and other freight-dependent industries relying 
on efficient and reliable transport connections to 
domestic and international markets. 

Supporting future economic growth will require 
a more integrated and resilient freight network 
that improves connectivity across road, rail and 
intermodal infrastructure (see Figure 37). Key 
features of the future freight network include:

•	 a more efficient and reliable rail freight 
network, supported by national freight rail 
corridor improvements and targeted investment 
that increases capacity, connectivity and 
service reliability

•	 an upgraded road freight network, including 
strategic investment in key freight corridors, 
improving access for PBS level 3 and higher-
productivity vehicles, improving connectivity 
between production areas, intermodal terminals, 
processing facilities and major markets

•	 a comprehensive network of heavy vehicle rest 
areas and freight support facilities that improve 
safety, network reliability and driver amenity 
while supporting the efficient movement of 
freight within the region and beyond

•	 improved integration between road, rail and 
intermodal terminals to support greater freight 
productivity, supply chain resilience and 
opportunities for mode shift where appropriate

•	 a more resilient freight network capable of 
supporting growing freight demand while 
maintaining access during disruptions caused 
by natural hazards, extreme weather events and 
changing economic conditions.
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# LGA Draft Initiative Lead/Source Objective alignment

1 All LGAs Planning and designing with Country: Develop Local Aboriginal 
Transport Plans (LATP) through co-design with key stakeholders 
and Aboriginal communities for the Local Aboriginal land councils 
(LALCs) in the Riverina Murray region. The LATPs will identify 
and deliver the best fit transport services and infrastructure for 
Aboriginal people, to cater to all trip purposes including health, 
employment, education and to places of significance.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
	Country 	 Access 		

	  
		  Safety 			 

2 Griffith

Murray River

Snowy Valleys

Improve connectivity to Discrete Aboriginal Communities: 
Support Discrete Aboriginal Communities (DACs) such as Three 
Ways to improve walking and cycling connectivity between DACs 
and nearby services.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
	Country 	 Access 		

	  
					   

3 All LGAs Signposting Country signs: Promote Aboriginal language and 
culture on the NSW state road network through the delivery of 
Signposting Country signs.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
	Country 			 

	  
					   

4 All LGAs Improve active transport infrastructure in centres: Work 
with councils and state agencies to identify challenges and 
opportunities to provide safe and connected active transport 
facilities in town centres and at key destinations such as jobs, 
health, education and transport precincts.

Lead: 
Councils

Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		

	  
		  Safety 		  Net Zero 	

●  Primary objective   ●  Secondary objective



105
D

raft Riverina M
urray Strategic Regional Integrated Transport Plan

Transport for N
SW

# LGA Draft Initiative Lead/Source Objective alignment

5 All LGAs Main street plans: Identify opportunities for improved main street 
planning to reallocate road space to improve place outcomes, 
safety and comfort for people walking, riding, and making local 
vehicle trips. Particular focus should be applied to state roads with 
dual place and movement functions, such as main streets in Hay, 
Temora, West Wyalong and Howlong.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 	 Housing 		

	  
	Economy	 Safety 			 

6 Albury

Coolamon

Cootamundra–
Gundagai

Greater Hume

Griffith

Junee, Leeton

Lockhart

Narrandera

Wagga Wagga

Rail services improvement to Griffith and Albury: Commence 
planning and implementation of the rail service improvement to 
increase services between Sydney–Griffith, Sydney–Albury and 
improve local connectivity through the region.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		

	  
	Economy			   Net Zero 	

7 Albury

Griffith

Leeton

Murray River

Wagga Wagga

Local public transport improvements: Investigate and progress 
implementation of improvements to local bus services across the 
Riverina Murray region in line with population and employment 
growth, including Albury, Wagga Wagga, Griffith, Moama 
and Leeton.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 	 Housing 	

	  
				    Net Zero 	

●  Primary objective   ●  Secondary objective
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8 Cootamundra–
Gundagai

Greater Hume

Griffith

Leeton

Narrandera

Snowy Valleys

Wagga Wagga

Day return public transport improvements to Wagga Wagga: 
Investigate and progress implementation of new day return 
services to Wagga Wagga. Examples include:

•	 Cootamundra to Wagga Wagga via Junee

•	 Griffith to Wagga Wagga via Leeton, Yanco and Narrandera

•	 Tumbarumba to Wagga Wagga via Batlow, Tumut and 
Gundagai / Brungle

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		

	  
	Economy			   Net Zero 	

9 Albury

Federation

Greater Hume

Day return public transport improvements to Albury: Investigate 
and progress implementation of new day return services to Albury 
from Jindera, Corowa, Howlong and Holbrook.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		

	  
	Economy			   Net Zero 	

10 Carrathool

Griffith

Leeton

Narrandera

Day return public transport improvements to Griffith: Investigate 
and progress implementation of new day return services to Griffith 
from Hillston, Narrandera and Leeton

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		

	  
	Economy			   Net Zero 	

11 All LGAs Investigate sleeper rail services: Investigate the provision of 
sleeper rail services between Sydney and Melbourne to provide an 
enhanced long-distance travel option and free up seating capacity 
on existing regional services through the Riverina Murray region

Lead: 
Transport for NSW

Source:
Contactless Ticketing Program

	  
		  Access 		  Seamless

	  
				    Net Zero 	

●  Primary objective   ●  Secondary objective
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# LGA Draft Initiative Lead/Source Objective alignment

12 Albury Albury–Wodonga Network Management: Work with Albury and 
Wodonga Councils to develop a coordinated network management 
plan for Albury, including actions to preserve the strategic 
function, efficiency and resiliency of the Hume Highway corridor 
through Albury.

Lead: 
Transport for NSW

Source:
Hume Highway Corridor Strategy

	  
		  Access 		  Seamless

	  
		  Safety 	 Resilient 		

13 All LGAs Deliver contactless ticketing: Deliver the Contactless Ticketing 
Program for all bus services in the Riverina Murray region.

Lead: 
Transport for NSW

Source:
Contactless Ticketing Program

	  
		  Access 		

	  
					   

14 All LGAs Public Transport Information System: Develop and deliver locally 
tailored public transport information that clearly explain public 
transport services available in each centre in collaboration with 
local councils and including information on Victorian services that 
operate into NSW.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		  Seamless

	  
					   

15 Albury

Berrigan

Edward River

Federation

Greater Hume

Murray River

Murrumbidgee

Cross-border transport access, freight coordination and 
service integration: Work with the Cross-Border Commissioner, 
Victorian Government and the National Heavy Vehicle Regulator 
(NHVR) to improve cross-border transport access and enable 
efficient movement of people and freight across the Riverina 
Murray‑Victoria border. Examples include improving regulatory 
and operational settings for rideshare and taxi services, 
coordinating cross-border planning and investment, and 
supporting efficient freight and logistics movements for border 
communities.

Lead: 
Office of the Cross 
Border Commissioner

Victoria’s Department of 
Transport and Planning

Transport for NSW

Source:
Stakeholder engagement

Victoria/NSW MOU for 
Cross‑Border Collaboration

	  
			   Housing 	Seamless

	  
	Economy				  

●  Primary objective   ●  Secondary objective
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16 Albury

Griffith

Murray River

Wagga Wagga

Support additional housing in the Riverina Murray: Work with 
NSW Government agencies and local councils to support 
additional housing in growth areas such as Wagga Wagga, Albury, 
Griffith and Moama.

Lead: 
Department of Planning, Housing 
and Infrastructure

Councils 

Transport for NSW

Source:
DPHI Riverina Murray Regional 
Plan 2041

	  
			   Housing 	

	  
					   

17 Wagga Wagga Support Northern Wagga Wagga Growth Area: Continue 
investigating improvements to the transport network in Wagga 
Wagga with a focus on the Northern Growth Area (Olympic and 
Sturt highways) and develop a roadmap identifying priority 
interventions across the network through completion of Wagga 
Wagga Northern Access Strategy.

Lead: 
Transport for NSW

Source:
Wagga Wagga Northern 
Access Strategy

	  
		  Access 	 Housing 	

	  
	Economy				  

18 All LGAs Residual Transport land for housing: Identify Transport land that 
can support the delivery of well-located housing or economic 
development, including to support freight, deliver community 
infrastructure or rail trails. 

Lead: 
Transport for NSW

Source:
Internal Transport investigation

	  
			   Housing 	

	  
	Economy				  

19 Albury

Cootamundra–
Gundagai

Greater Hume

Wagga Wagga

Hume Highway Corridor Plan: Continue development of the Hume 
Highway Corridor Plan to guide future investment and identify 
priority improvements that respond to growing demand, freight 
movement, travel efficiency, safety and asset management needs.

Lead: 
Transport for NSW

Source:
Hume Highway Corridor Plan

	  
		  Access 		

	  
	Economy	 Safety 	 Resilient 		

●  Primary objective   ●  Secondary objective



109
D

raft Riverina M
urray Strategic Regional Integrated Transport Plan

Transport for N
SW

# LGA Draft Initiative Lead/Source Objective alignment

20 Albury

Cootamundra–
Gundagai

Wagga Wagga

Hume Highway Priority Intersection and Interchange Upgrades: 
Identify and develop a program of priority intersection and 
interchange improvements along the Hume Highway, including 
locations such as the Sturt Highway southbound approach, 
Thurgoona Drive Interchange and Annie Pyers Drive intersection.

Lead: 
Transport for NSW

Source:
Hume Highway Corridor Plan

	  
		  Access 		

	  
	Economy	 Safety 			 

21 Albury

Cootamundra–
Gundagai

Greater Hume

Wagga Wagga

Deliver Road Safety Improvements on the Hume Highway: 
Deliver a prioritised program of access and at-grade intersection 
upgrades along the Hume Highway, including installation of 
road side and median barriers (full containment) and at-grade 
intersection upgrades to regional and local road connections, such 
as the Tynan Road/Burma Road intersection. 

Lead: 
Transport for NSW

Source:
Hume Highway Corridor Plan

	  
		  Access 		

	  
	Economy	 Safety 			 

22 Albury

Cootamundra–
Gundagai

Greater Hume

Wagga Wagga

Hume Highway Asset Renewal and Infrastructure 
Upgrade Program: Develop and commence delivery of a prioritised 
program of asset renewal and upgrade works along the Hume 
Highway to improve the condition and performance of key 
infrastructure assets, including pavements, culverts and bridges.

Lead: 
Transport for NSW

Source:
Hume Highway Corridor Plan 
Asset services plan

	  
		  Access 		

	  
	Economy	 Safety 	 Resilient 		

●  Primary objective   ●  Secondary objective
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23 Albury

Bland

Carrathool

Coolamon

Cootamundra–
Gundagai

Edward River

Federation

Griffith

Greater Hume

Junee

Leeton

Lockhart

Murray River

Narrandera

Temora

Wagga Wagga

Develop and implement the NSW Regional Rail Plan: Develop 
and implement the NSW Regional Rail Plan, which includes the 
Regional Network East / West (RNEW) Program. Together, these 
create a comprehensive 10-year investment strategy and strategic 
plan for rail in regional NSW. This includes the implementation of 
rail network improvements between Victoria and Parkes as well as 
reviewing the status and future requirements of all Country Rail 
Network non-operational lines.

Lead: 
Transport for NSW

Source:
Regional Network East / West 
(RNEW) Program

	  
				  

	  
	Economy		  Resilient 		

24 Federation

Snowy Valleys

Temora

Heavy vehicle alternative freight route and bypass planning: 
Assess and prioritise centres where state roads have dual place 
and movement functions, such as Tumbarumba, Temora, Howlong 
and Urana, to identify where alternative heavy vehicle freight 
routes, bypasses or other measures may be warranted to improve 
freight efficiency, safety and local amenity.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 	 Housing 	

	  
	Economy	 Safety 	 Resilient 		

●  Primary objective   ●  Secondary objective
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25 Albury, Bland

Carrathool

Coolamon

Cootamundra–
Gundagai

Edward River

Federation

Griffith

Greater Hume

Junee

Leeton

Lockhart

Murray River

Narrandera

Temora

Wagga Wagga

Freight Mode Shift and Intermodal Connectivity: Develop a 
Freight Master Plan to improve connections between road and rail 
and enhance access to intermodal terminals across the Riverina 
Murray region, including WR Connect, Ettamogah and the Wagga 
Wagga Special Activation Precinct. The plan would support a 
greater proportion of freight moving by rail by strengthening 
regional freight connectivity, improving integration between 
intermodal terminals, ports and export gateways, and supporting 
the development of more efficient and resilient NSW domestic and 
export supply chains.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
				  

	  
	Economy			   Net Zero 	

26 All LGAs Improved access for freight: Strengthen access for PBS vehicles 
on key north–south and east–west freight routes within the region 
identified in the NSW Heavy Vehicle Access Policy including 
Hume Highway, Olympic Highway, Cobb Highway, Kidman Way, 
Goldfields Way, Sturt Highway, Riverina Highway, Mid-Western 
Highway, Lachlan Valley Way and Snowy Mountains Highway.

Lead: 
Transport for NSW

Source:
NSW Heavy Vehicle 
Access Policy

	  
		  Access 		

	  
	Economy				  

27 Cootamundra–
Gundagai

Sheahan Bridge Northbound Upgrade: Continue investigating 
upgrade requirements and improvement options for the 
northbound bridge to allow higher productivity Performance 
Based Standards (PBS) vehicles to cross the Murrumbidgee River 
on the Hume Highway at Gundagai.

Lead: 
Transport for NSW

Source:
Hume Highway Corridor Strategy

	  
		  Access 		

	  
	Economy				  

●  Primary objective   ●  Secondary objective
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28 All LGAs Support delivery of South West REZ: Investigate routes for freight 
and passenger vehicles that mitigate the safety and amenity 
impacts of heavy vehicles (including REZ oversize and overmass 
vehicles) on population centres. 

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
				  

	  
	Economy			   Net Zero 	

29 All LGAs South West REZ OSOM information sharing: Develop alternate 
route guidance for freight and passenger vehicles that identifies 
and mitigates the impacts of OSOM movements from Port to REZ 
and associated projects.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
				  

	  
	Economy		  Resilient 	Net Zero 	

30 All LGAs Integrated tourism mobility and vehicle routing: Improve access 
to clear, vehicle appropriate route information to support safer 
and more efficient travel for larger vehicles, including caravans 
and vehicles towing trailers, while also enhancing public transport 
connectivity to support visitor and tourist movement across 
the Riverina Murray region, including improved access to key 
destinations and regional airports.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
				  

	  
	Economy		  Resilient 		

31 All LGAs Improve safety and amenity on main roads: Improve safety and 
amenity within centres through targeted investments that support 
all road users. This includes identifying opportunities for new and 
upgraded pedestrian crossings, intersection redesigns, junction 
build-outs, wider footpaths, shared paths, separated bicycle 
infrastructure, and protected parking bays. Additional measures 
may include reviewing speed limits, signage and line markings 
to improve network legibility, accessibility and overall safety for 
pedestrians, bicycle riders and motorists.

Lead: 
Transport for NSW

Source:
Road Safety Action Plan 2026

	  
		  Access 	 Housing 	

	  
	Economy	 Safety 			 

●  Primary objective   ●  Secondary objective
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32 Albury

Berrigan

Bland

Carrathool

Cootamundra–
Gundagai

Edward River

Griffith

Greater Hume

Junee

Leeton

Temora

Wagga Wagga

Improved safety on higher-speed roads: Develop a prioritised 
Route Safety Review Program to address high risk curves and 
crash hot spots across the network through widened shoulders, 
safety barriers, wide centre line and audio tactile markings. This 
includes Kidman Way, Goldfields Way, Irrigation Way, Riverina 
Highway and Hume Highway.

Lead: 
Transport for NSW

Source:
Route Safety Review Program

	  
				  

	  
		  Safety 			 

33 All LGAs Support councils for cycling planning and promotion: Provide 
guidance and assistance to councils in developing cycling plans 
and preparing grant applications for cycling projects, while 
supporting councils and advocacy groups to deliver cycling 
promotion programs, events, and behaviour change initiatives that 
encourage increased cycling uptake.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
		  Access 		

	  
		  Safety 		  Net Zero 	

34 All LGAs Implement targeted intersection safety program: Identify and 
upgrade high risk intersections across the Riverina Murray 
region, delivering proven treatments such as roundabouts, 
protected turning movements, improved sight distance, and speed 
management measures to reduce fatal and serious injury crashes, 
particularly at intersections on high speed rural approaches and 
key regional corridors.

Lead: 
Transport for NSW

Source:
Internal Transport investigation

Stakeholder engagement

	  
				  

	  
		  Safety 			 

●  Primary objective   ●  Secondary objective
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