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Draft Developer Service Plan on Exhibition

Council, in order to help determine any future expansion of the Hay town water supply network, has drafted 
a Developer Servicing Plan for Water Supply and Sewerage for Hay. 
Council has had several requests to connect to Council’s filtered water supply outside the current service 
area. Any additional connections will exacerbate the already insufficient peak demand capacity issues in the 
systems.  As the Hay township is of approximately 2,400 people and 1,300 connections, it is trying to find 
the balance of  adequate supply and who pays between Council, new development connections, and existing 
connected properties.
The DSP has been prepared in accordance with the 2016 Developer Charges Guidelines for Water Supply, 
Sewerage and Stormwater issued by the Minister for Lands and Water, pursuant to section 306 (3) of the 
Water Management Act, 2000.
The Draft Developer Service Plan is now on exhibition for public comment. The draft DSP can be viewed 
on Council’s website www.hay.nsw.gov.au or a hard copy is available for viewing at Council’s Administration 
Centre, 134 Lachlan Street, Hay. Submssions will be recieved on the Draft DSP up until Friday 4.00pm 4 
February 2022 and all submissions should be addressed to the General Manager, Hay Shire Council, PO Box 
141, Hay or email mail@hay.nsw.gov.au. 

Interest on Overdue rates
Please be advised that the interest rate reduction as part of the Covid 
19 response will end on 31/12/2021. The interest rate will increase 
from 0.00% to 6.00% from January 1, 2022 which will apply until 30 
June 2022. Any ratepayers experiencing problems paying the rates are 
asked to contact Councils office to discuss repayment arrangements.

Arrangements over Christmas
Hay Library

The Hay Library will close for Christmas at 4.00pm Friday 24th 
December 2021 and re-open 10.00am Tuesday 4th January 2022.

Swimming Pool
The John Houston Memorial Swimming Pool will be closed on 
Christmas Day only.

Household Garbage Collection
The household garbage collection will be as normal over the 
Christmas and New Year period.

Hay, Maude & Booligal Waste Disposal Times
The Hay Waste Transfer Station and Maude Tip will be closed on 
Tuesday 28 December 2021. All other days the Waste Transfer 
Station and Maude and Booligal Tips will open normal operating 
hours.

Administration Centre
Hay Shire Council Administration Centre at 134 Lachlan Street 
will be closed from 4pm Friday 24th December 2021 and re-
open on Tuesday 4th January 2022.

Hay Multi Service Outlet
The Hay Multi Service Outlet (HMSO/HACC) will be closed 
from close of business Friday 24th December 2021 and reopen 
on Tuesday 4th January 2022.

Emergency Assistance
If you require emergency assistance from Hay Shire Council 
over Christmas and New Year period please call 02 6990 1100 
and follow the prompts.

Hay Shire Council 
invites all community volunteers to its

Community Volunteer Christmas Party
Monday 20th December at 12.00pm to 2.00pm

Hay War Memorial Hall

All community volunteers are invited to attend this free 
event. Please RSVP to mail@hay.nsw.gov.au or call 02 
69901100

Raw Water Meters
Council has observed properties obtaining free raw water from in front 
of the meter at the flush points. As such, Council staff will be locking 
these flush points off at the next meter reading in January 2022. If you 
are having trouble with your meter, please contact Council for assistance.

Hay Shire Australia Day Awards
Nominations Open

Applications are invited for the 2022 Hay Australia Day Awards. Award Cat-
egories for nominations are:
› Citizen of the Year › Young Citizen of the Year
› Special Achievement Award › Gavin Johnston Memorial Vocational Award

Nominations must be made on the prescribed form which is available at 
Council’s administration centre or accessed on Council’s website www.hay.
nsw.gov.au 
Nominations will be received at the Hay Shire Council office, 134 Lachlan 
Street, Hay, up until 5pm Friday 24th December 2021. For further information 
on Australia Day Awards please contact Council’s Director of Corporate and 
Community, Mark Dowling on 02 6990 1100.

Merry Christmas from Hay Shire Council

Position Vacant - Storeperson
Council are inviting applications for the position of Storeperson. The 
Storeperson will be responsible for procurement of stock and materials, 
managing the store to meet the day to day needs of Council’s operations, 
and maintaining the Depot. The position will also be responsible for 
general maintenance of Council’s building assets.
To apply for the Storeperson position you must download an information 
package from www.hay.nsw.gov.au or email careers@hay.nsw.gov.au or 
phone 02 6990 1100 to request a copy or for further information.
Applications will be received no later than 4pm Wednesday 5th January 
2022. 
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2017-2027  Community Strategic Plan Survey
Council will commence preparation of it’s 2022-2032 Community Strategic Plan with the new Council early in the New Year. Part of the 
preparation for the new Plan is to review the current Strategic Plan and whether the objectives have been acheived and assess if they are still 
the communities priorities into the future. The survey below has been formulated to gain community feedback to assist with the assessment 
of the current Plan. Residents are invited to the complete the survey below and return it to Hay Shire Council or alternatively you can fill out 
the survey online by going to Council’s facebook page or website and clicking on the Survey Monkey link.

Objective 1 -  Environmental Sustainability
1.1 Our community values its natural and built environments to support 
a sustainable environment. 
Outcome: We look after our community assets in a sustainable way 
with healthy natural areas.
Target:
• Parks and natural environments well maintained 
• Extend Cycleways 
• Reduction in non renewable energy and potable water usage 
• Satisfaction with engagement in development matters and the 

application process is increasing 
• Consistent Hay Weir Pool 
• Increase in take up of environmentally sustainable initiatives 
• Clean and attractive place to live

Do you think Council acheived this Objective and Targets:

 Yes  No

Do you think Objective 1 should be included in the next CSP?

 Yes  No

Objective 2 - Liveable and vibrant community
2.1 Our community values its safe, healthy lifestyle that cares for the 
welfare of each other. 
Outcome: Promote and create safety behaviours, spaces, places and 
services.
Target:
• An increase in community participation in events, activities and 

organisations 
• Satisfaction with Council community focused services is increas-

ing 
• Increase in employment options 
• Improvement in options for all levels of education 
• The community’s overall sense of safety and community well 

being is increasing 
• Provide high quality recreation and cultural facilities 
• Successful events held 

Do you think Council acheived this Objective and Targets:  

 Yes  No
Do you think Objective 2 should be included in the next CSP?

 Yes  No

Objective 3 - Economic prosperity and sustainability
3.1 Our community welcomes new and innovative industry to support 
our future.
Outcome: We attract and support local business and industry
Target:
• Increase in business numbers and opportunities across the com-

munity 
• Increase in tourism visitor numbers 
• Growth in existing businesses 
• Display leadership and innovation to deal with change 
• Population growth 
• Growth in agricultural sector 

Do you think Council acheived this Objective and Targets:

 Yes  No

Do you think Objective 3 should be included in the next CSP?

 Yes  No

Objective 4 - Governance and Organisational Performance
4.1 Our community is supported by a strong and resilient Council that is 
responsive to its needs.
Outcome: We are sustainable efficient and accountable.
Target:
• Satisfaction with Council’s overall performance is increasing 
• Community overall feels more engaged in the decision making pro-

cess of Council 
• Council’s performance against industry wide financial benchmarks is 

strengthened 
• Increase in Council’s involvement in local and state matters affecting 

the Hay Community 
• Continuously improve 
• Remain Fit for the Future 

Do you think Council acheived this Objective and Targets:

 Yes  No

Do you think Objective 4 should be included in the next CSP?

 Yes  No

Objective 5 -  Our Infrastructure
5.1 Our community can rely on well maintained infrastructure that is 
responsive to our service needs. 
Outcome : Sustainable infrastructure provision that is adaptive to chang-
ing needs and funding levels.
Target:
• Satisfaction with the maintenance of Council’s entire infrastructure is 

increasing.
• Provide for the whole of life costs of infrastructure.

Do you think Council acheived this Objective and Targets:

 Yes  No

Do you think Objective 5 should be included in the next CSP?

 Yes  No

Please list any objectives and targets you would you like to see 
included in the next CSP:- 

________________________________________________________

________________________________________________________

________________________________________________________

________________________________________________________

Returning hardcopy this survey: Please return this survey to 
Hay Shire Council, 134 Lachlan Street, Hay NSW 2711 or mail@hay.
nsw.gov.au by Friday 4th February 2022.


